
Topics                               Contractors

Adjustment FSCO Part B

Ambulance Cahaba GBA Part B 
Pinnacle Business Solutions, Inc.  Part B
TrailBlazers Part B 
TriSpan Health Services Part A

Appeals AdminaStar Federal Part B
Cahaba GBA Part B 
CIGNA DMERC
FSCO Part B

Billing Anthem Health Plans of NH Part A
BCBSMT
Highmark Services Part B
Noridian Administrative Services Part A
Noridian Administrative Services Part B
Pinnacle Business Solutions, Inc. AR-A
United Government Services
Empire Part B

Bulletins/Newsletters AdminaStar Federal DMERC
Cahaba GBA Part A
Cahaba Government Services Part B
CIGNA  Part B
CIGNA Highpoint Part B
Empire Part A
Empire Part B
Palmetto GBA Part A
Pinnacle Business Solutions, Inc.  Part B
TrailBlazers Part B 

Call Calibration AdminaStar Federal DMERC
Anthem Health Plans of NH
Noridian Administrative Services Part A

Cardiac Rehab and Pulmonary Rehab Palmetto Part A

CERT Palmetto Part B 
Noridian Administrative Services Part A

Claims Palmetto Part B 
Pinnacle Business Solutions, Inc. RI-A & B

CLIA AdminaStar Federal Part B

CMS Changes Pinnacle Business Solutions, Inc. RI-A & B

CMS Initiatives Overview FCSO-Part B

CMS Website AdminaStar Federal Part B
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Topics                               Contractors

Anthem Health Plans of NH Part A
BCBSMT Part B
Cahaba GBA Part B
CIGNA Highpoint Part B
Empire Medicare Services Part B 
Empire Part B 
Palmetto GBA Part A
Pinnacle Business Solutions, Inc. AR-A
United Government Services
Wisconsin Physicians Services

COBA Insurance File BCBSMT Part B

Coding Review Palmetto Part B 

Compliance Issues Pinnacle Business Solutions, Inc. AR-A

Confidence AdminaStar Federal DMERC

Concurrent Care TrailBlazers Part B 

Contractor's Website AHPNH 
Anthem Health Plans of NH Part A
Empire Part B 
HSM 

Correct Coding Initiative BCBSMT Part A
Cahaba Government Services Part A
CIGNA Part B
Empire Part B
Highmark Medicare Services d/b/a Veritus Medicare Services
Highmark Medicare Services Part B
Riverbend GBA Part A
WPS Part B

Cost Outliner Claim Inquires FCSO-Part A

CRs AdminaStar Federal DMERC
AdminaStar Federal Part B
BCBSMT Part A
BCBSMT Part B
Cahaba Government Services Part A
Cahaba Government Services Part B
CIGNA DMERC
Highmark Medicare Services Part B
Highmark Medicare Services Part B
Palmetto GBA Part A
Palmetto GBA Railroad
Palmetto GBA-Gulf Coast RHHI
Pinnacle Business Solution Inc. RI-A & B
Pinnacle Business Solutions, Inc. AR-A
TrailBlazers Part B
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Topics                               Contractors

Veritus Part A
WPS Part B

Crossovers FCSO Part B
Noridian Administrative Sevices Part A

CS Essentials Part I Palmetto GBA Railroad

CS Essentials Part II Palmetto GBA Railroad

Customer Service Skills TrailBlazers Part B
Pinnacle Business Solutions, Inc. RI-A & B

Daily Proficiency Questions BCBSMT Part B

Deltek Anthem Health Plans of NH

Dialysis TrailBlazers Part B

Desk Level Procedures for Letters and 
Appeals BCBSMT

Direct Monitoring Questions Empire Medicare Services Part B 

DRG BCBSMT Part A

E&M Scoring Highmark Services Part B

Eligibility Training FSCO Part B

ESRD Anthem Health Plans of NH Part A
Empire Part A
Noridian Administrative Services Part A
UGS Part A

FAQs Empire Medicare Services Part B 
Palmetto GBA Part A

February 2006 Medicare Advisory Palmetto Part B

FISS BCBSMT Part A
Noridian Administrative Services Part A

FSSO Training Riverbend GBA Part A

Global Surgery Palmetto GBA Gulf Coast RHHI

Gun Ho Training Palmetto GBA Gulf Coast RHHI

HH CBSA Codes Cahaba Government Services

HIGLAS Empire Part B 
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Topics                               Contractors

HIMR CIGNA Part B

HMS Intranet Site Highmark Medicare Services Part B

Home Health/Hospice Anthem Health Plans of Nh
Palmetto GBA -Gulf Coast RHHI
TrailBlazers Part A

Hot Topics Empire Part B
Noridian Administrative Services Part A

HPSA Empire Part B

Identifying Reference Materials WPS Part B

Intelex CIGNA Highpoint Part B

Inpatient Guidelines Pinnacle Business Solutions, Inc. AR-A

Interrupted Stay Anthem Health Plans of NH

Inquiry Cahaba GAB Part A
Palmetto Part A

IOM Publications Palmetto Part B

IRF Empire Part A
Noridian Administrative Services Part A
TriSpan Health Services Part A

IVR Anthem Health Paln of NH
BCBSMT
Veritus Part A

January Medicare Advisory Review Palmetto Part B 

January Overview Training FCSO Part B

January Top Five Errors FCSO Part B

Job Aids Anthem Health Plans of NH Part A
BCBSMT Part A
BCBSMT Part B
Empire Medicare Services Part B
Empire Part B
Highmark Medicare Services Part B
Palmetto GBA Part A
Palmetto GBA Part B 
TrailBlazer Part B

JSM Pinnacle Business Solutions, Inc. AR-A
Pinnacle Business Solution Inc. RI-A & B
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Topics                               Contractors

LCD CIGNA DMERC
CIGNA's TN/ID PCC
Highmark Medicare Services Part B

Leave of Absence TrailBlazers Part A

Level II/ PRRS TrailBlazers Part A

Local Carrier's Alpha Policy BCBSMT

Local Carrier's Telephone Log Sheet Usage BCBSMT

Locum Tenen TrailBlazers Part B 

LTCH Empire Part A
TriSpan Health Services Part A

MCS CIGNA DMERC
CIGNA Part B
CIGNA's TN/ID PCC
Empire Medicare Services Part B 
Noridian Administrative Services Part B
Palmetto Part B
TrailBlazers Part B

Medical Policy AdminaStar Federal DMERC

Medicare Changes in 2006 Pinnacle Business Solutions Inc. AR-A

Medicare Part D Wisconsin Physicians Services Medicare Part B

Medicare Remit Cahaba GBA Part B

Medicare Secondary Payer Empire Medicare Services Part B 
Empire Part B 
FCSO Part B
Noridian Administrative Services Part B

Medigap Noridian Administrative Services Part A

Medlearn Palmetto GBA-Gulf Coast RHHI
Veritus Part A

Method Selection Noridian Administrative Services Part A

Microsoft Skills Pinnacle Business Solutions, Inc. AR, LA,OK/NM & MO Part B

Modifier Training TrailBlazers Part B (VA)

MREP WPS Part B
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Topics                               Contractors

MSP Anthem Health Plans of NH Part A
Empire Part B
Palmetto Gba Part B

MyDocs Inquiries Manual TrailBlazers Part B 

Navigating the Medicare Waters Highmark Medicare Services Part B
Noridian Administrative Services Part B
Pinnacle Business Solutions, Inc. AR, LA,OK/NM & MO Part B

NCD Highmark Medicare Services Part B

New 2006 CMS Changes Pinnacle Business Solutions, Inc. RI-A & B

New Inquiry Tracking Codes Cahaba Government Part A
Highmark Medicare Services d/b/a Veritus Medicare Services
Highmark Medicare Services Part B

NPI Palmetto Part B 

Oncology WPS Part B

Operational Updates Empire Part A

OPPS TriSpan Health Services Part A

Outpatient Billing & Coverage Cahaba Government Part A

Overlaps Empire Part A

PAR Pinnacle Business Solutions, Inc. AR-A

Part D Noridian Administrative Services Part A

PCC Update Palmetto Part B 

PE Screen Training Cahaba GBA Part B

Phone System Noridian Administrative Services Part A

PIMS AdiminaStar Federal DMERC

Physical & Occupational Therapy CIGNA Highpoint Part B

PMD/MAE HealthNow DMERC

Post Training Review & Evaluation Cahaba GBA Part B (GA)

PPS Empire Part A
TriSpan Health Services Part A
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Topics                               Contractors

Previous Months Retention Cahaba GBA Part B

Privacy Act CIGNA's TN/ID PCC
CIGNA DMERC
Pinnacle Business Solutions Inc. AR-A
TrailBlazer Part B

Proper Transferring AdminaStar Federal Part B

Provider Education Review Palmetto Part B (Ohio/WV)

Providing High Quality Customer Service TrailBlazers Part A

PRRS AdminaStar Federal DMERC
Empire Part A
Palmetto GBA Part B 

Q&As AdminaStar Federal DMERC

QCM BCBSMT Part A
BCBSMT Part B
Cahaba GBA Part A
Cahaba GBA Part B
Palmetto Part B 
TrailBlazers Part A

QIC Palmetto Part B (Ohio/WV)

Quarterly Proficiency Test CIGNA DMERC

Quarterly Training TrailBlazers Part B (VA)

Radiology Reimbursement Changes Palmetto Part B (Ohio/WV)

Reduction of  Level II Inquiries TrailBlazers Part A

Reading the PTBL Screen in Relation to 
Audit 157 WPS Part B

Refresher MCS/MCSDT Training Empire Medicare Services Part B (NY)

Region B Council AdminaStar Federal DMERC

Reimbursement Review Palmetto Part B (Ohio/WV)

Review of Previous Months Retention 
Assessment Cahaba GBA Part B

RUGS BCBSMT Part A

Rural Health Clinic BCBSMT Part A
Noridian Administrative Services Part A
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Seminar Feedback Noridian Administrative Services Part B

SNF AdminaStar Federal DMERC
AdminaStar Federal Part B
Pinnacle Business Solutions, Inc. AR-A
TrailBlazers Part A

Soft Skills AdminaStar Federal DMERC
Anthem Health Plans of NH
Anthem Health Plans of NH Part A
Palmetto GBA Part B

SOP United Government Services

Speed Reading Riverbend GBA Part A

SR Screen Noridian Administrative Services Part B

Stress Management Highmark Medicare Services Part B

Team Training/ Updates AdminaStar Federal DMERC
AdminaStar Federal Part B
BCBSMT Part A
BCBSMT Part A
CIGNA DMERC
Palmetto GBA Part B
Trail Blazers Part B

Telephone Customer Service Skills CIGNA's TN/ID PCC

Therapy Caps Highmark Medicare Services Part B

Top Five Flyers FSCO Part B

Trailer Screens Anthem Health Plans of NH Part A

Transmittals Anthem Health Plans of NH Part A

Unsolicited Responses Noridian Administrative Services Part A

VANS/VNOT AdminaStar Federal DMERC

Web Navigation FSCO Part B
Palmetto GBA Gulf Coast RHHI
Palmetto GBA Railroad

Workload Issues Palmetto Part B
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